
Job Posting: Marketing Coordinator (Temporary, 30-35 hrs/week, 8 weeks) 

Umbrella Multicultural Health Cooperative is a member-driven, not-for-profit, community health 
centre (CHC) whose members are people who self-identify as facing language and cultural 
barriers to accessing health care. Our mission is to provide practical access to affordable and 
holistic health care services that are appropriate in culture and language for those without 
access to health security. 

We work with team-based care and Cross Cultural Health Broker (CCHB) models. CCHBs are 
multicultural, multilingual health care workers who facilitate communication between patients, 
service providers, and health and social service systems. 

Summary of the Position 

The Marketing Coordinator will develop and execute a six-month social media and digital 
outreach strategy aligned with Umbrella’s mission. This position supports visibility for healthcare 
programs and community initiatives, enhancing access for equity-deserving populations through 
inclusive and strategic marketing. 

Duties and Responsibilities 

●​ Develop a six-month content calendar for social media 
●​ Manage and monitor Umbrella’s digital platforms 
●​ Execute targeted digital marketing campaigns 
●​ Maintain and update the organization’s website 
●​ Create accessible marketing materials (brochures, flyers, newsletters) 
●​ Plan and promote events and workshops via digital and traditional media 
●​ Collaborate with internal teams to align communication strategies 
●​ Gather community feedback and use data analytics for improvements 
●​ Support the visibility of ClinicsPlus and other Umbrella programs 

Qualifications 

Education, Training, and Experience: 

●​ Diploma or degree in Marketing, Communications, or related discipline 
●​ Experience in managing social media, websites, and digital campaigns 

Skills and Abilities: 

●​ Creativity in content creation and audience engagement 
●​ Strong digital and analytical skills 
●​ Project planning and time management skills 
●​ Ability to collaborate across departments 
●​ Strong understanding of equity and inclusion in communication 
●​ Proficiency in multilingual communication is an asset 



Preferred Skills: 

●​ Adaptability 
●​ Collaboration 
●​ Creativity and Innovation 
●​ Digital skills 
●​ Problem solving 
●​ Technical skills 
●​ Reading and/or Writing 

Expected Start Date: June 30, 2025 

Compensation: $18.00 per hour 

Duration and Hours: 8 weeks; 30-35 hours per week 

APPLICATION INSTRUCTIONS: Please submit a one-page cover letter and your resume, all in 
one document, with the title: “[YourName].MarketingCoordinator” to ksen@umbrellacoop.ca 

For more information, please visit our website at www.umbrellacoop.ca 

We kindly thank you in advance for your interest and application; however, only selected 
candidates will be contacted for an interview. 

 


